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SB, Incorrectly installed indicator light decals, 
CRT 48-57K, CRT 48-57K PS, 2023-01 
SYMPTOM/DESCRIPTION 
The indicator light decals may have been applied incorrectly on some CRT 48 57K machines, 
produced between 1st of December 2022 and 1st of January 2023. This could lead to the operator 
having incorrect reading from the indicator lights. 

AFFECTED UNITS 
970461603 CRT 48-57K 
SN affected:  
1400112001, 1400378001, 1400436002, 1400437001, 1400437002, 1400464001, 1400464002, 
1400596001, 1400741001, 1400742001, 1400743001, 1400744001, 1400806001, 1400807001, 
1400807002, 1400807003, 1400870001, 1400871001, 1400871002, 1400899001, 1400900001, 
1400900002, 1400901001, 1400901002, 1400902001 
970461611 CRT 48-57K PS 
SN affected:  
1400314001, 1400315001, 1400315002, 1400316001, 1400377001, 1400436001 

CORRECTIVE ACTION 
• Inspect the control panel for correct placement of the indicator light

decals as shown in the picture.
• Update the machines in the local stock.
• Call the customers to inspect the machines in the field.

PROCEDURE 
Gently remove an incorrectly applied decal and replace it with the correct 
indicator decal as shown in picture. 

PARTS INFORMATION 
Replacement decal PN 599043101 to be ordered - 1 pcs per unit. 

WARRANTY INFORMATION 
The normal warranty policy applies. 
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