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SB, Steering linkage not according to specs,
CRT 36 and CRT 48 Trowels, 2026-03

SYMPTOM/DESCRIPTION

Some CRT 36 and CRT 48 trowels have been produced with steering linkages 599038401 that are
not according to specs. This might cause them to snap.

AFFECTED UNITS

All units CRT 36 and CRT 48 produced from the beginning of January 2023 until the end of
January 2026.

CORRECTIVE ACTION
Replace all the linkages 599038401 to secure normal operation of the machine.

PARTS INFORMATION

Order the linkages 599038401 via the normal spare parts ordering channel.
All the DC stocks have been updated.

Identify the correct part according to the pictures below.

Scrap all the incorrect parts in the local stock.

INCORRECT e CORRECT

WARRANTY INFORMATION

Sales companies will get reimbursed for the parts replaced.

Register the repair in WebWarranty as warranty type “Exchange campaign” and enter the number
of this service bulletin in the “Cause of Failure” field as reference.

Exchange campaign ends on September 30, 2026.
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